INTERNATIDNAL TRUCK AND ENGINE CORPORATION
AT 4201 WINFIELD ROAD, WARRENVILLE, IL 80383

TRUCK GRCUP

SAFETY RECALL 03514
Septembar 2003
Dear Intamational Customer

This notica is sant to you In accordance with the requirements of the National Trafflc and
Motor Vehicle Safety Acl. Intemational has decided the alr tank plumbling of certaln
4000 Serles models bullt 827/2002 through 7/22/2003 with side-by-slde, outside frame
rail air tanks iz not compliant to Federal Moter Vehicle Safely Standard (FMVSS) 121
Saction 5.7.1 and may pose a risk to mator wehicle safety. The vehlicle identified on the
enclosed card fits thle deacription and our records show that you own this vehicle.
Fedsral law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

REASON FOR THIS RECALL

The 5/8" green and orange air hosas batwean the brake treadle valve and primary and
sacondary air tanks were poasibly routed incomecty.

RISK TO M R VEHI

If a fallure of the pimary alr circult oceurs with the incorrect hose plumbing, depressing
the brake pedal will not engage the brake chambers and possibly cause a motor vahlcle
crash without waming, possibly resuling In property damage, personal Injury, or
death.
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1. Our records show that you are the owner of the vehicle idontified on the enclesed
card. If you are notf the owner, pleazs read paragraph number 4.

2. Pleasa contact your local International dealer, with your recall card in hand, to
suhedule an appnlntmant to have yuur wahlcla rapalrad MMM

Dealars will have paris and instructions to maka tha inzpectlon and repair by
9/30/2003. This inapaction will ba parformed without charge to you and will take
approximately 20 minutes. I required, the repair will be performad without charge to
you and will take approximately 1 hour. Have your dealer verify and comect your
addresa, if naceasary.



If your local International daaler parforma the repair, thay will submit a warranty clalm;
tharefora, you DO NOT have to mail in the campaign card.

3. If tha vehicle will not or cannot ba corrected, please mark on the enclosed card
under “CHECK ONE", the box which best describas why the vehicle will not be
repalred, and return the postage-prepaid card to us.

4. In the event you do not own the vehicle described on the card, please complete the
card, fill In the new customer name and address if known, and retum It to us. This
Information will allow us to updata our records 20 we ¢an contact the new owner and
you will net be contacted agaein regarding this racall.

IF YOU NEED ASSISTANGE

If you take your vehlde to your Intemational dealer on a mutually agreed upon service
date, and the dealer does not remedy this condltion without chame on that date or within
fiva days, you can obtsin aseigtance by following tha procedure described in tha Owner
Asslstancs Gulde sectlon in your Owner's Manual or by calling toll free 1-800-448-7625,

You may alse wish to submit a complaint to the Administrator, National Highway Traffic
Safety Administretion, 400 Seventh Street, S.W., Washington, D.C., 20590, or call tha toll-
free Auto Sefety Hot-Line at 1-888-327-4236 if your Intemnatlcnal dealer fails to repair or is
unable to remedy this condltlon without charge or within a reasonable time.

Wa request your prompt sttention to the correction of this defact and apologlze for
any inconvanience this may cause you.

INTERNATIONAL TRUCK AND ENGINE CORPORATION



